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Call Center / CS Client / User

Customer Inquiries

Quick & Easy

Helps Cut Down on Staffing Expenses

Reduce Repetitive Tasks

Solves Customer Inquiries and 
Problems Quickly Personalized Connection 

Chatbot  =  Chat + Robot
A chatbot is a software application used to conduct  an on-line chat conversation via 

text or text-to-speech, instead of directly contacting a live human agent.

01  What Is a Chatbot?



02  About Makebot

• Based on our differentiated solution, we provide a customized chatbot to various industries.

• Our flexible Chatbot Builder provides multi-platform and multilingual services.

• Based on various successful chatbot-building cases, we are expanding so that we can offer our services to international 

companies.

" Chatbot as a Solution "

 Customized industrialized 

chatbot

 Integrated Solution SaaS 

in multi-platform

 Global Service – multilingual

services

Give a personalized 

solution to the customer 



03  Mission & Vision
’ The key to artificial intelligence has always been the presentation ’ – Jeff Hawkins -

Mission l Dedicated to introducing A.I. to companies all over the world

Vision l To become a leading artificial intelligence company, starting a new 

era of bots beyond apps.

‘ Beyond the app, 

let announce the value of bots ’

Makebot has developed a highly scalable 

and flexible solution to ensure that there are 

no communication barriers between 

businesses and customers.



04  Strengths

a. Customization b. Multi Platforms c. Multi Languages

‘ We understand customers 

needs first’

• Makebot has experience in providing 

customized solutions to various 

industries with various functions.

• We provide solutions based on the 

management optimization of different 

industries.

• Such as WhatsApp, Facebook, Line, Kakao 

Talk, and SMS at the same time.

• Beyond regional platforms, it is possible 

to link platforms that are used all over 

the world.

‘ You can expand a platform with 

one chatbot ’

• Makebot has established the first chatbot 

engine in Korea that runs in multiple 

languages simultaneously.

• It has more than 10 languages including

Korean, Japanese, and Chinese.

• Customers can address any problems in 

their mother tongue. 

‘ You can communicate

in various languages

with one chatbot ’

Makebot offers solutions to a wide 

range of industries.
Makebot's chatbot can connect

various platforms together.

Communicate with global customers 

through Makebot's Chatbot.



05  Value Proposition 

Retention Rate Cost

Makebot’s automated booking process helps

increase productivity by more than 80%

Having a Chatbot with Makebot will help

increase customer retention rate by up to 30% 

An AI-powered chatbot system will help 

cut operational costs by 30% 

Productivity

Makebot’s Three Values 



06  MakeBot Clients

" Makebot is expanding the deployment of chatbot services in various industries 

based on successful cases in the Korean and global market”



07  Business_Solutions

Operate your business 

based on our own 

chatbot solution

• Makebot H : 

Reservation management       

system of Hospital 

• Makebot S : 

Booking accommodation

• Makebot D : 

Food delivery



07  Business_Solutions

 Clock-in/out, overtime, vacation, outside duty, and telecommuting 

management system.

 52-hour work hour notification.

 Calculating working hours by providing commuting reports.

 Select the right program for your workplace in three versions (Basic, Pro, Remote)

Work NoteㅣMessenger-based attendance 

and absence management system requiring 

no installation of devices or apps



07  Business_Solutions
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08  Makebot in Action 

Real-time Chatbot Reservation
Makebot provides real-time reservation services via a chatbot throughout the transportation industry.

• Real-time flight reservation

• Check flight information 

• Check Mileage Points 

• Check in flight meals, entertainment options, and amenities 

Aviation l Korean Air

South Korea’s Number One Airline 



08  Makebot in Action 

Real-time Chatbot Financial Consultant 
Makebot provides real-time loan services and counseling via chatbot services.

• Check real-time loan status 

• Request loans in real-time

• Get counseling on savings accounts 

• Verify personal information

Finance l Shinhan Saving Bank

The First Contactless Chatboat Loan Service in Korea 



08  Makebot in Action 

Real-time Chatbot Financial Consultant 
Makebot provides real-time loan services and counseling via chatbot services.

• Contactless insurance payments

• Virtual accounts issuance 

• Modify contract details quickly  

• Instant response to inquiries 

Finance l MetLife 
An insurance company that developed and commercialized a 

chatbot for its clients 



08  Makebot in Action 

Real-time Retail Service Chatbot 
A chatbot from Makebot provide real-time services in the retail/distribution industry.

• Provides reliable automation services via ERP

• Can order and exchange samples and parts in real-time

• Can offer payments and customization for each branch  

Distribution l Interojo Inc
The first instant messenger based response User 

Experience(UX)/Enterprise Resource Planning(ERP) linked 

chatbot in the distribution industry 



08  Makebot in Action 

Real-time Chatbot for Academic Institutions 
Makebot provides a chatbot that gives students access to important information 24/7

• FAQ for library facilities and academic services 

• Thesis writing guide 

• Information and contact details of major departments at the 

Educational Research Information Institute

Education l Yonsei University
One of Korea’s most prestigious private institutions



08  Makebot in Action 

Real-time Chatbot for Academic Institutions 
Makebot provides a chatbot that gives students access to important information 24/7

• Customized information based on student login information

• Campus and degree based personalized information 

• Information and guide on the school cafeteria facilities  - menu 

options, meal plans, and location 

Education l Hanyang University
One of the top private universities in Korea



08  Makebot in Action 

Real-time Healthcare Chatbot
With a chatbot from Makebot, hospitals and pharmaceuticals can easily answer customer inquiries 

• Real-time appointment services 

• Various medical services provided depending on visa type
• Medical staff and hospital information

Hospital l Yonsei Severance Visa 
Examination Center/Yanggi Hospital

Chatbot provides answers to FAQ and allows users to make 

reservations 



08  Makebot in Action 

Real-time Healthcare Chatbot
With a chatbot from Makebot, hospitals and pharmaceuticals can easily answer customer inquiries 

• Real-time HCP member authentication 

• Customized product recommendations
• Introduces pharmaceutical and seminar information

Pharmaceutical l GSK, Pfizer, 
AstraZeneca, Novo Nordisk, Celgene

A chatbot that provides individuals with product recommendations 



08  Makebot in Action 

Real-time Ecommerce Chatbot
Makebot’s ecommerce chatbot makes it easier for consumers to purchase products 

• Able to buy as seen on tv products via chatbot 

• Can make inquiries on delivery, product tracking, and product 

returning 

• Sophisticated system that processes orders and payments 

E-Commerce l CJ Onstyle
A leading shopping brand that integrates television and online 

shopping 



08  Makebot in Action 

Real-time Multimedia Chatbot
Makebot provides a chatbot with multilingual services to users who wish to get closer to their favorite musicians.

• Accurately answers FAQ users may have 

• Users can shop and order products via the chatbot 

• Multilingual function allows users to use the chatbot services in 

three different languages

Multimedia l Weverse & Weverse Shop 

A leading platform that hosts multimedia content and artist-to-

fan communication services for musicians 



08  Makebot in Action 

Real-time Chatbot for Public Institutions
A chatbot from Makebot can provide information about various public institutions 

• KEPCO (Korea Electric Power Corporation) : PPA information and 

specialization in the energy efficiency improvement project 

• KOSPO (Korea Southern Power Co. LTD) : Gives users business 

guidance, public announcements, messages on employment 

opportunities, and visiting applications

• KREB (Korea Real Estate Board) : Provides users with information on 

different types of subscriptions 

• Independence (Memorial) Hall : Provides users with information on 

facilities, times of operation, camping sites, and events 

Public Institutions l KEPCO / KOSPO / KREB /
Independence (Memorial) Hall of Korea

Improved overall quality of services by implementing contact 

less services and customer service automation  



08  Makebot in Action 

Real-time In-House Information 
A chatbot from Makebot can provide real-time in house information  

• Provides general information about in-house affairs 

• Employees can verify their identities and request time off 

In-house l Lotte Chilsung Beverage 
Co., LTD

A multi channel based in-house chatbot with employee 

identification functions 
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09  Press Release



10  Why Makebot Would Be Beneficial to Your Business 

1. Makebot’s multilingual function can support up to 20 languages including but not limited to Korean, Malay, Chinese, and English 

2. Makebot uses ML (Machine Learning) and NLP (natural language processing) technologies for its chatbots to constantly improve in 

recognizing not only words, but regional dialects

3. Makebot’s chatbots can be integrated into websites and instant messaging applications, such as WhatsApp, Facebook Messenger, 

Line, Telegram, WeChat, and more! 

4. Through chatbots provided by Makebot, users can get answers to inquiries and personalized solutions to problems 24/7 from 

anywhere in the world! 

5. By using Chatbots, businesses can reduce operational costs 

 Makebot offers 



THANK
YOU


